Rhys Barrington-Smith
rhys.barrington-smith@outlook.com ❖ 0449 123 787 ❖ Hazelbrook, NSW
WORK EXPERIENCE
iCITA (Omni Desk Services Pty Ltd)					         Sep 2024 – Sep 2025
Service Desk Analyst (MSP) – Hybrid – Full time                                               Milsons Point, NSW
· Provided Level 1 support for Windows 10, Office, Exchange Online/On-Premises, Printing and VoIP.
· Managed user accounts and groups in Azure Active Directory and on-prem Active Directory.
· Supported Windows Server 2019, 2016 and 2012 r2 and managed group policies for multiple businesses.
· Created and maintained documentation for Microsoft/Apple systems and support procedures and continuity.
· Administer Microsoft 365 services for 500+ users across multiple businesses, including user provisioning, licensing, and policy enforcement.
· Autotask and ServiceDesk+ ticketing system experience
· Provided first-level support for users in a Citrix Virtual Apps and Desktops environment, assisting with login issues, session disconnects, and application access.
· Escalated advanced issues to Tier 2/3 teams, documenting findings for continuity.
· Maintained strong communication and collaboration with offshore colleagues to support ongoing operations.
· Collaborated in onboarding and skill development of team members
RHYS J BARRINGTON-SMITH						           May 2021 - Present
Sole Proprietor			                                                                    Hazelbrook, NSW
· Designed, deployed, and maintained a multi-node homelab environment simulating enterprise-grade IT infrastructure.
· Managed virtual machines and containerized services using Proxmox / Hyper-V, Docker
· Implemented Active Directory, DNS, DHCP, and file servers using Windows Server
· Automated backups and routine tasks using PowerShell and Bash.
Domino’s Australia                                                                                            Mar 2021 – July 2022 
Store Manager – Full time                                                                                          Katoomba, NSW
· Building sales and controlling costs.
· Stock ordering.
· Rostering employees and payroll.
QUALIFICATIONS
        
CompTIA A+                                                                                                     	Jan 2023
Azure Fundamentals AZ-900						    	Mar 2023
Cert III in Information Technology		          				Jun 2024
SKILLS
MacOS/Windows operating system configuration and management; Manage Active Directory, Domains, users and groups including Group Policy; PowerShell/cmd; Hardware/Software installation and troubleshooting laptops and desktop PC’s; Build and managed virtual machines using Hyper-V; Azure, Intune; Office 365; DHCP/DNS; WDS and WSUS; Great customer service; Attention to detail and problem solving; macOS; recruitment; training; retail sales; VoIP; Citrix; 
